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Family Member Number: FMN 
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CITY, STATE ZIP 
 

Nyob Zoo HOH_NAME 

Thov pab nyeem tsab ntawv no kom paub xovxwm tseem ceeb txog Lub Txheej Xwm 
Healthy Families! 

Dhau lub xyoo tom ntej no, txhua tus menyuam hauv Healthy Families yuav tau tsem mus rau lub 
txheej xwm Medi-Cal.  

Koj tus menyuam yuav tsis poob kev faj seeb txog kev kho mob, kho hniav lossis qhov muag.  
Medi-Cal muaj txhua qhov txhiaj ntsim txog kev faj seeb Healthy Families.     

 Kev hloov mus rau Medi-Cal yuav tshwm sim muaj hauv ib lub xyoos, pib txij xyoo 2013. 

 Peb yuav xa ntawv tuaj rau koj nrog rau hnub tim koj tus menyuam pib pauv mus rau Medi-Cal.  

 Peb yuav xa 3 tsab ntawv ntxiv tuaj rau koj nrog rau cov xovxwm tseem ceeb ua ntej koj tus 
menyuam raug tsem mus rau Medi-Cal. 

 
 

Lus ceeb toom tseem ceeb ua ntej koj tus menyuam pauv mus rau Medi-Cal: 

 Them tus nqi kho mob Healthy Families hauv txhua lub hli. 

 Teb cov ntawv lus soj ntsuam txog koj Txoj Cai Hauv Lub Xyoo. 

 Xa koj qhov chaw nyob tshaib thiab tus xov tooj tshiab tuaj rau peb, yog tias koj 
  pauv chaw nyob lossis hloov ber xovtooj. 

 Qib saib koj lub mailbox kom txais tau 3 tsab ntawv ntxiv txog kam tsem koj tus 
  menyuam mus rau Medi-Cal. 
 

Thov nyeem Cov Lus Nug ntawm fab txuas mus thiab mus saib peb lub webxaij hauv 
www.healthyfamilies.ca.gov. 

Yog tias koj muaj lus nug txog Healthy Families, hus 1-866-848-9166, Hnub Ib txog Hnub Tsib, 
8 sij sawv ntxov txog 8 sij tsaus ntuj lossis Hnub Xya, 8 sij sawv ntxov txog 5 sij tsaus ntuj. Hu 
tsis xiam nyiaj.  

Nyob Zoo, 

Healthy Families Program 

Saib Lwm Sab 
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Lus Nug Txog Kam Tsem Mus rau Medi-Cal ntawm Healthy Families 
 

1. Vim li cas Healthy Families ho hloov pauv? 

Tsab kev cai lwj choj tshiab hauv California hais kom cov menyuam hauv Healthy 
Families yuav tsum tau tsem mus rau Medi-Cal. Kev pauv tsem yuav siv sij hawm ib 
xyoo, pib txij xyoo 2013. 

2. Healthy Families puas tseem qhib ua hauj lwm tam sim no? 

Yog, Healthy Families tseem qhib ua hauj lwm.  Nco ntsoov them nqi kho mob raw sij 
hawm hauv txhua lub hli thiab nyeem txhua tsab ntawv xa tuaj ntawm Healthy Families 
thiab Medi-Cal. 

3. Medi-Cal yog dabtsis? 

Medi-Cal yog ib lub txheem xwm Kho Mob ntawm California.  Nws muab kho mob, kho 
hniav thiab kho qhov muag. 

4. Kuv tus menyuam puas nyob hauv lub phiaj xwm kho mob qub? 

Koj tus menyuam yuav muaj kev faj seeb.  Yog tias koj tus menyuam lub phiaj xwm kho 
mob Healthy Families ua hauj lwm nrog Medi-Cal, koj tus menyuam yuav nyob hauv lub 
phiaj xwm zoo ib yam.  
 

Yog tias koj tus menyuam lub phiaj xwm kho mob Healthy Families tsis ua hauj lwm 
nrog Medi-Cal, koj yuav tau xaiv ib lub phiaj xwm kho mob tshiab lossis kws kho mob 
Medi-Cal tshiab, ywj rau thaj chaw ntawm koj nyob.  Peb yuav xa ntawv tuaj rau koj 
ntxiv yog tias koj xav xaiv lub phiaj xwm tshiab rau koj tus menyuam. 

5. Kuv tus menyuam puas nyob hauv lub phiaj xwm kho hniav qub? 

Koj tus menyuam yuav muaj ntawv faj seeb kho hniav, tab si tej zaum yuav tsis nyob 
hauv lub phiaj xwm qub.  Peb yuav xa ntawv ntxiv txog kev faj seeb kho hniav tuaj rau 
koj. 

6. Kuv tus menyuam puas nyob hauv lub phiaj xwm kho qhov muag qub? 

Koj tus menyuam yuav muaj ntawv faj seeb kho qhov muag.  Medi-Cal muab kev tus 
saib qhov muag los ntawm Medi-Cal cov phiaj xwm thiab cov kws kho mob.  Pev yuav 
xa ntawv ntxiv txog kev faj seeb qhov muag tuaj rau koj.  

7. Kuv puas tau them nqi kho mob hauv Medi-Cal? 

Nws nyob ntawm pob nyiaj koj khwv tau.  Muaj tej yim neeg yuav tsis tau them nqi rau 
Medi-Cal. Cov yim neeg khwv tau nyiaj ntau yuav tau them 13 dua rau ib tus menyuam 
hauv txhua lub hli, txog rau 39 dua tag nhro cov menyuam hauv tsev neeg.   
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